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All you need in an authority motorcycle. 



The R1150RT provides you with every feature you might need on the job. 


Factory-installed features include: 

• ABS (Anti-lock Braking System) 

• Electronically adjustable windshield 

• Adjustable seat height 

• Heated grips 


Additional battery for emergency equipment 
Three-year unlimited kilometre warranty 
Three-year roadside assistance program 
BMW factory-equipped warning lights 
BMW factory-equipped sirens 


Also inquire about BMW’s other authority motorcycles. 


BMW Authority 
Motorcycles 

F650GSP 

R1150RT 

R1150RP 

K1200RSP 
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© BMW Canada Inc. “BMW” and the BMW logo are trademarks of BMW AG, used under licence by BMW Canada Inc. 


www.bmw.ca 

1 - 800 - 667-6679 
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For hard evidence, 
digital can make a big difference. 


If you're looking for super-clear 
pictures and other advanced 
functions for your surveillance 
system, go digital. 

The SANYO Digital Video 
Recorder replaces 
conventional tapes with a high- 
capacity 160 GB HDD* and 
supports Motion JPEG 
compression for high picture 
quality digital recording. You 
also get instant search with 
multiple modes, flexible PC 
network connection and Digital 
Video In/Out terminals for data 
transfer to and from a SANYO 
Digital Transport Duplex 
Multiplexer in a 
digital domain. 

This digital-to-digital 
connection minimizes signal 
deterioration and maximizes 
horizontal resolution with more 
than 520 TV lines in recording 
and playback. 


The SANYO Digital 
Video Recorder- 
a highly dependable 
surveillance system for hard 
evidence with precise, crystal- 
clear pictures. 

Visit www.sanyosecurity.com 
for more information. 

* With optional 160 GB HDD, recording 
capacity can be increased to 320 GB. 

A model with 80 GB is also available 
and allows recording capacity to be 
upgraded to 240 GB with an optional 
160 GB HDD. 


Built-in 160 GB HDD HDD Expansion Bay 



System Example 

Camera 1 to 16 



Monitor 


_ 

MPX-CD163P 


Analog 
video signal 

— Digital 

video signal 


DSR-3000P 



Digital Video 
Recorder 

DSR-3000P(1ch.) 
DSR-3009P (9ch.) 
DSR-3016P(16ch.) 


Digital Transport 
Duplex Multiplexer 

MPX-CD93P(9ch.) 

MPX-CD163P(16ch.) 
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Available at Burtek Systems Inc. www.burtek.com 























































Announcing the New Revised Edition of the Traffic Accident Investigation Manual 




New edition 2002 • 530 pages hardbound 

• New exhibits 

• New diagrams 

• New information on lamps, tires, and photogrammetry 

• New chapters on railroad grade crossings, and vehicle behavior 

• Updated information 

Since 1940 serious traffic accident investigators, attorneys, engineers, insurance adjusters, and other professionals have relied 
on various editions of this textbook, originally written by J. Stannard Baker, as the definitive guide to traffic accident 
investigation. Traffic Collision Investigation includes all the pertinent information from the earlier editions plus much more. 

Author Kenneth S. Baker brings to this textbook nearly 30 years experience investigating and reconstructing traffic collisions. 
Mr. Baker has consulted and lectured in the United States and throughout the world on all levels of traffic collision analysis. 
Mr. Baker’s knowledge and experience combined with contributions from experts in the fields of traffic engineering, accident 
reconstruction, and vehicle dynamics have produced the most up to date in-depth study of the skills needed to systematically 
investigate traffic collisions. Northwestern University Center for Public Safety’s newest revision, Traffic Collision Investigation 
is essential for anyone seeking to accurately analyze traffic accidents. 


To order call 1-800-323-401 I or visit our website at www.northwestern.edu/nucps 

Price: $95 

Plus Shipping and Handling 
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MESSAGE FROM THE PRESIDENT 


MESSAGE DE LA PRESIDENTE 


By/Par Commissioner Gwen Boniface 


As your President, I am pleased 
to present to you the Winter edi¬ 
tion of the Canadian Police Chief 
Magazine. Our new contract with 
Naylor Publications Company 
(Canada) is proving to be extremely 
successful. Our Fall edition (Octo¬ 
ber 2002) of the magazine was an 
exceptionally professional product 
and has garnered rave reviews 
from across Canada. We hope that you enjoy 
this edition of the magazine and find it use¬ 
ful and informative. We invite your construc¬ 
tive comments. 

The theme of "Identification Methods: No 
Room for Error" is covered throughout the 
magazine with many interesting articles. 

We are pleased to announce a new project 
called the "CACP International Best Practices 
Research Project." The objective of the pro¬ 
gram is to develop Canada's future police 
leaders and to enhance the operating capa¬ 
bilities of the organizations that comprise 
the Canadian justice community. For more 
information on this exciting project, call the 
national office or visit our web site. 

The Forum Series held in late November in 
Victoria, British Columbia was an enormous 
success. A total of 35 delegates participated 
in a variety of presentations and discussions 
regarding "Maintaining Trust in Policing." We 
are gearing up for the next Forum Series, to 
be held in May 2003 at St. Andrew by-the- 
Sea, New Brunswick. Stay tuned to receive 
important information regarding the theme 
and registration details. 

A commemorative medal was struck to 
mark the fiftieth anniversary of Her Majesty's 
reign as Queen of Canada. Our Association 
was made a partner and had the honour of 
distributing 25 medals within its member¬ 
ship. CACP is thankful to have been made a 
partner in this endeavor and is proud of all 
its members. We will be announcing the 25 
recipients on our web site in the near future. 

Our Association does not function in iso¬ 
lation from the greater justice community. 
We enjoy an excellent relationship with rep¬ 
resentatives of many federal and provincial 
government institutions. At our November 
Board meeting, we met with the Honourable 
Martin Cauchon, Minister of Justice Canada. 
Some of the issues discussed were: Extra- 


A titre de presidente je suis 
heureuse de vous presenter le 
numero d'hiver de La Revue des 
chefs de police du Canada. Notre 
nouveau contrat avec L'editeur 
NayLor Publications Company 
(Canada) se revele un franc suc- 
ces. Le numero d'automne (octo- 
bre 2002) de la Revue est un 
produit exceptionnellement pro- 
fessionnel qui a suscite un deluge d'eloges 
partout au Canada. Nous esperons que vous 
apprecierez ce numero de la Revue, qu'elle sera 
utile et informative, et nous vous invitons a 
faire des commentaires pratiques. 

De nombreux articles interessants sur le 
theme « Identification: aucune erreur 
possible » sont publies dans la Revue. 

Nous annongons avec enthousiasme le nou¬ 
veau « Projet de recherche international sur 
les meilleures pratiques de I'ACCP ». L'objectif 
du programme est de perfectionner les futurs 
leaders policiers du Canada et d'approfondir les 
capacites fonctionnelles des organismes, y 
compris le milieu de la justice canadienne. Si 
vous voulez davantage d'information sur ce 
projet stimulant, telephonez au bureau nation¬ 
al ou visitez notre site Web. 

La Serie de tribunes de la fin novembre a 
Victoria en Colombie-Britannique a ete un suc- 
ces retentissant. Au total, 35 delegues ont 
participe a diverses presentations et discus¬ 
sions sur « La sauvegarde de la confiance 
envers le milieu policier ». Nous nous orien- 
tons maintenant vers la prochaine Serie de tri¬ 
bunes prevue en mai 2003 a St. Andrews by 
the Sea au Nouveau-Brunswick. Soyez attentifs 
pour obtenir des renseignements importants 
sur le theme et les details de I'inscription. 

Une medaille commemorative a ete frappee 
pour marquer le 50 e anniversaire du regne de 
Sa Majeste la Reine du Canada. Notre associa¬ 
tion est devenue partenaire et nous avons eu 
I'honneur de distribuer 25 medailles a nos 
membres. L'ACCP apprecie ce partenariat et est 
fiere de tous ses membres. Nous telecharg- 
erons le nom des 25 candidats choisis a notre 
site Web tres bientot. 

Notre Association n'est pas isolee de la 
grande collectivite du milieu de la justice. 
Nous apprecions I'excellente relation etablie 
avec des representants de nombreuses institu¬ 
tions gouvernementales provinciales et 
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MESSAGE FROM THE PRESIDENT 

(continued) 

Provincial Jurisdiction, Lawful Access, 
Criminal Code Review, Firearms Program, 
Crime Prevention and the National Drug 
Strategy. These meetings with senior lev¬ 
els of government are highly beneficial 
to the CACP and are vital in our efforts 
to communicate our viewpoint and foster 
relationships between our Associations 
and senior levels of government. We look 
forward to further meetings with various 
agencies and associations. 

On a final note, please take a minute 
to remember former Ottawa Police Chief, 
Tom Flanagan, past CACP Secretary- 
Treasurer and Chair, Law Amendments 
Committee, and former Waterloo Regional 
Police Chief and CACP President, Harold 
Basse, who both passed away in November 
2002. On behalf of all CACP members, I 
extend my heartfelt sympathy to their 
families in their time of sorrow. ♦ 


Our Association does 
not function in isolation 
from the greater 
justice community. 


MESSAGE DE LA PRESIDENTE 

(continue) 

federates. Au cours de La reunion de notre 
ConseiL en novembre, nous avons rencon¬ 
tre ['honorable Martin Cauchon, ministre 
de Justice Canada. Nous avons discute de 
diverses questions, notamment, Le secteur 
de competence extraprovincial, I'acces 
legal, I'examen du Code criminel, le pro¬ 
gramme des armes a feu, la strategic 
nationale antidrogue et de prevention de 
la criminalite. Ces reunions aux echelons 
superieurs du gouvernement sont extreme- 
ment avantageuses pour I'ACCP et elles 
sont essentielles a nos efforts afin de 
communiquer notre point de vue et 
d'ameliorer les relations entre notre 
Association et les cadres superieurs de 
['administration publique. Nous organis- 


erons volontiers d'autres reunions avec 
divers organismes et associations. 

En conclusion, veuillez faire la pause un 
moment en memoire de I'ancien chef de 
police d'Ottawa, Tom Flanagan, apres le 
Secretaire-Tresorier de I'ACCP et la chaise du 
Comite d'amendements de Loi, et I'ancien 
chef du Service de police regional de 
Waterloo et I'ancien president de I'ACCP, 
Harold Basse, decedes en novembre 2002. Au 
nom de tous les membres de I'ACCP, j'offre 
mes plus sinceres condoleances a leur famille 
en cette periode de profonde tristesse. ♦ 


Notre Association 
n’est pas isolee de la 
grande collectivite du 
milieu de la justice. 



I 





Think worst case, 

with real intellige 










■ 

J-i m—=2 ■ m 

H 




ft 


* 


With today's new threats, it's hard to imagine what 
the next worse case scenario could be. And the 
only thing worse than not being able to imagine it, 
is not being able to stop it. With CrimeNtel, the 
original, built-from-the-ground-up intelligence 
software system, you can spot potential threats 
before they become a worst case reality. 




crime 


What you don’t know 
can hurt you. 


visit www.crimentel.com or call 1 -800-620-8504 for a free demo CD 

Cl Technologies Investigative and Intelligence Software since 1992 
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I) MISSION: 


The CACP leads progressive change in policing 

Objectives 

• Advocating legislative reform, resource allocation and policy improvements with the peo¬ 
ple of Canada and their governments. 

• Advocating innovative solutions for crime and public order issues with CACP partners and 
concerned people of Canada. 

• Advocating community partnerships with the people of Canada. 

• Advocating the highest professional and ethical standards with the police community. 

• Promoting excellence through the provision of service, support and information to CACP 
members. 

Beliefs 

• That preserving and respecting the rule of law and the Charter of Rights and Freedoms 
guarantee policing by consent of our society. 

• That quality police service: 

MUST enhance the safety and development of communities; 

REQUIRES continuous learning for professional excellence and pride; 

IS PREMISED on integrity and accountability; 

REQUIRES empowerment to produce innovation and creativity. 

• That strong and effective leadership depends on commitment, team work and knowledge. 

• That the public has the right and responsibility to participate in policing. 


|) MISSION: 


L’ACCP est a Tavant garde du progres policier 

Objectifs 

• Avec Les Canadiens et leurs gouvernements, recommander des reformes Legislatives, 
['affectation de ressources et des ameliorations aux politiques. 

• Avec les partenaires de I'ACCP et les Canadiens interesses, recommander des solu¬ 
tions innovatrices concernant la criminalite et I'ordre public. 

• Recommander la collaboration avec les Canadiens. 

• Recommander de hautes normes professionnelles et d'ethique pour la communaute 
policiere. 

• Promouvoir I'excellence grace a la prestation des services, au soutien et a la com¬ 
munication de ['information aux membres de I'ACCP. 



Principes 

• Qu'en preservant et en respectant la primaute du droit et la Charte des droits et 
libertes, la societe consent a ce qu'on assure des services de police. 

• Que des services de police de qualite: 

DOIVENT promouvoir la securite et le developpement des communautes; 

EXIGENT un perfectionnement constant pour atteinde le professionnalisme, ['excel¬ 
lence et la fierte; 

SONT A LA SOURCE de L'integrite et de la responsabilisation; 

EXIGENT de la responsabilisation pour promouvoir ['innovation et la creativite. 

• Qu'un leadership fort et efficace depend de ['engagement, du travail d'equipe et des 
connaissances. 

• Que le public a le droit et le devoir de participer aux initiatives en matiere de ser¬ 
vices policiers. 
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LEGAL COLUMN 


Retention «f 
Jfeemrirts: 


Does it Contravene the CJfl 



A recent decision of the 

Ontario Court of Appeal con¬ 
sidered the issue of the 
retention of an appellant's 
fingerprints following the 
withdrawal of his criminal 
charges and whether such 
retention violated section 8 
of the Charter. In R. v. Dore ^, 
the Court held that the law 
which allowed fingerprints to 
be retained could operate in a reasonable 
manner in accordance with section 8 of 
the Charter. 

Background 

On July 5, 1994 the appellant was 
charged under the Criminal Code with 
possession and obstruction of justice. He 
was fingerprinted and photographed pur¬ 
suant to section 2(1) of the Identification 
of Criminals Act R.S.C. 1985, c.I-1. On 
Nov. 17, 1994, the appellant pled guilty 
to both charges and received a $600 
fine. 

In December of 1994, the appellant 
was implicated in a sexual assault 
which formed the subject matter of the 
within appeal. The sexual assault was 
alleged to have taken place in an inter¬ 
nal stairwell of an apartment building. 
The police examined the stairwell for 
fingerprints shortly after the assault. 
The only identifiable prints were com¬ 
pared to prints in the police computer 


system A.F.I.S. (Automated 
Fingerprint Identification 
System) and were a match 
with the appellant's prints 
on the system. It was as a 
result of obtaining this 
match that the appellant 
became a suspect in the 
investigation. 

The appellant argued 
that the retention of his 
fingerprints by the police constituted a 
violation of his section 8 Charter right 
to be secure against unreasonable 
search and seizure. The appellant sub¬ 
mitted that he retained a privacy inter¬ 
est in his fingerprints following their 
original seizure by the police upon 
arrest and that retention of his finger¬ 
prints following a withdrawal of the 
criminal charges constituted an unrea¬ 
sonable seizure and therefore "uncon¬ 
stitutional retention" of the seized fin¬ 
gerprints. 

Application of S. 8 of the Charter 

In R. v. Feeney 2 , the Supreme Court of 
Canada held that taking fingerprints 
incident on an unlawful arrest constitut¬ 
ed a violation of section 8: 

Compelling the accused to pro¬ 
vide fingerprints in the present 
context was, in my view, a viola¬ 
tion of s. 8 of the Charter involving 


The appellant argued 
that the retention of his 
fingerprints by the police 
constituted a violation of 
his section 8 Charter right 
to be secure against 
unreasonable search 
and seizure. 

as it did a search and seizure relat¬ 
ed to the appellant's body, about 
which, at least in the absence of a 
lawful arrest, there is clearly a high 
expectation of privacy. 

The issue of the constitutional status 
of the retention of bodily samples which 
had been lawfully seized arose in R. v. 
Colarusso. It was held that the "protec¬ 
tive mantle" of s. 8 extended during the 
duration of the holding and retention of 
the thing seized in order to protect the 
privacy interest of the person from whom 
it was seized. 



By Lynda Bordeleau 
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In order to determine whether and if 
so at what point an acquittal or dis¬ 
charge on the original charge which 
allowed the police to take the finger¬ 
prints makes the ongoing retention and 
use of those fingerprints an unreason¬ 
able seizure, the Ontario Court of 
Appeal held that the court must under¬ 
take a traditional s. 8 analysis. The 
onus would then be on the Crown to 
show on a balance of probabilities that 
(a) the ongoing retention is authorized 
by law; (b) the law is reasonable; and 


(c) the retention in this case was rea¬ 
sonable. 

There is no specific provision in the 
Identification of Criminals Act that 
authorizes the retention of fingerprints. 
The Court of Appeal in Dore held that as 
a matter of statutory interpretation, 
some retention of fingerprints properly 
taken in accordance with ss 2(1) and 
2(2) was and is authorized by the Act. 

Is it reasonable for the Act to autho¬ 
rize the retention of fingerprints once an 
accused person has been acquitted or the 


CANADIAN VERSION NOW AVAILABLE 



Spot the tarnished one? 



If you can't, IA PRO will. That's because IA PRO lets you organize and 
analyze internal affairs data like never before. Not only does this leading 
software program efficiently track all incidents of errant behavior, it also 
alerts you when an individual crosses the line. A line you set. So don't risk 
losing your agency's luster to an inefficient information management 
system. Investigate IA PRO, the IA software program trusted by many of 
America's top law enforcement agencies. Visit www.iaprofessional.com or 
call 1-800-620-8504 for a free demo CD. _ 

Tapro 

Ever alert 

A NEW STANDARD IN IA UNIT SOFTWARE FROM Cl TECHNOLOGIES INC. 


The Court held that 
there was no 
constitutional duty to 
notify a person that they 
may apply to have their 
fingerprints destroyed. 


charge has been withdrawn? The Court of 
Appeal considered two approaches to the 
analysis of this issue. 

The first approach was to analyze 
whether a person can have any remain¬ 
ing privacy interest in the informational 
component of his or her fingerprints 
after they have been legally seized by 
the state. Only if a person does have 
some remaining privacy interest does 
that then become the threshold for the 
further reasonableness analysis and bal¬ 
ancing of that privacy interest with the 
interest of the state in retention. 


☆ NEW ☆ 


THETHREE FINGER 
ACTIVE LOCKING SYSTEM 



Available in 2" 

for POLICE and SECURITY. 

VIP version in 1-1/2" 

for EMS, EMT and PLAIN CLOTHES. 

All belts come with polymer insert 
All sizes 24" to 60" in stock 


This product is exclusive to Hi-Tec 


Canadian Leader 
in Nylon 
Police Products 




1-888-709-4400 
Fax: 1-800-309-4779 

www.hi-tec.cic.ca 
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The second approach was to accept 
that s. 8 is engaged when the constitu¬ 
tional basis for the validity of the initial 
seizure is removed. The state is entitled 
to seize fingerprints from accused per¬ 
sons who are charged with or convicted 
of an indictable offence and to retain 
them while the charge is outstanding or 
upon conviction. Therefore, when the 
precondition for seizure and ongoing 
retention is removed by an acquittal, 
withdrawal or permanent stay of the 
charge, the person's right to be left alone 
springs up again and provides the 
threshold for the section 8 analysis. 

The Court of Appeal held that there was 
no basis in the case law or otherwise to 
infer that a person who was subjected to 
fingerprinting upon arrest will not have 
some reasonable expectation of maintain¬ 
ing or regaining his or her privacy in fin¬ 
gerprint information if the charge is dis¬ 
posed of in his or her favour. It was held 
that there was no reason to differentiate 
the expectation of privacy that an acquit¬ 
ted person has in such information from 
the expectation that a person who has 


never been charged with an indictable 
offence would have, because it is informa¬ 
tion about and from one's body not normal¬ 
ly available without one's consent. It was 
found that a person can have some privacy 
interest in the retained fingerprints. 

The Court found that the affected per¬ 
son was in the best position to know 
whether he or she regains an expectation 
of privacy in the informational component 
of his or her fingerprints when a charge is 
disposed of in the person's favour. As a 
result, the Court found that a reasonable 
balance could be struck by holding that 
the right arises if and when the person 
asserts his or her privacy interest by ask¬ 
ing for the fingerprints to be returned or 
destroyed. It is at that point that further 
retention of the fingerprints would 
become unconstitutional retention unless, 
in the particular circumstances, it could be 
shown that there were other factors that 
would override the privacy interest. If the 
police asserted a special case, the reten¬ 
tion could be challenged. 

It was noted that the fact that the 
police had a practice of destroying fin¬ 


gerprints when requests were made by 
persons where the charge had been dis¬ 
posed of in their favour, was significant 
evidence that such a request tips the 
balance in favour of the privacy interest. 

Is There a Duty to Notify of 
Ability to Destroy Prints? 

The Court held that there was no con¬ 
stitutional duty to notify a person that 
they may apply to have their fingerprints 
destroyed. There is no proactive duty in 
this regard. However, the Court did state 
that it would be helpful and appropriate 
for the authorities to do so. The police 
would likely disagree in light of the 
potential investigative value in the 
retained prints. 

Once a request is made to the police 
to destroy the prints, a public interest 
argument would have to be raised in sup¬ 
port of continued retention. ♦ 

^Ontario Court of Appeal, unreported 
July, 2002). 

2 (1997), 115 C.C.C. (3d) 129 (S.C.C.) 

3 (1994), 87 C.C.C. (3d) 193 (S.C.C.). 
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Secure Information 
Systems as reliable 
as you are. 


Meeting the needs of public safety agencies through inno¬ 
vative solutions is the focus of xwave's public safety prac¬ 
tice. Working with public safety experts, we have created 
mission-critical systems that respond to the specific needs 
of police, fire and emergency medical services. Our suite 
of products provides dispatchers and front-line respon¬ 
ders with fully-integrated, scalable solutions for multi-juris¬ 
dictional dispatching and mobile computing. xwaveCAD, 
our dispatch system, supports automated dispatching, 
event reporting, unit monitoring, occurrence handling and 
access to federal and provincial police databases. For first- 
response personnel in the field, we developed mobile 
dispatching, querying and reporting capabilities with our 
ROADS in-car and OnPatrol handheld applications. 
Working with fire-fighting experts, we created FireCAD, a 
complete solution for electronic emergency information 
flow. And all of xwave's products can integrate seamlessly 
with your existing data management systems. 

Whether your needs are for a small town or a big city, 
xwave's scalable public safety solutions can help you over¬ 
come your information technology challenges today. 

■wave 

AN ALIANT COMPANY 


For more information visit our web site at xwave.com, call toll free 1-877-449-9283 
or email us at solutions@xwave.com 
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CHRONIQUE JURIDIQUE 


ID 


Gonsmer Jes 
empreintes: 

line infraction a la Chartt 


La Cour d'appel d'Ontario a 

recemment delibere sur La con¬ 
servation des empreintes digi- 
tales d'un appelant apres Le 
retrait des accusations crim- 
inelles a son endroit, LesqueLLes 
constituaient seLon Lui une vio¬ 
lation de I'article 8 de la 
Charte. Dans R c. Dore 1 , la Cour 
a statue que la Loi permettant 
la conservation des empreintes 
pouvait etre appliquee de fagon raisonnable, 
sans contrevenir a I'article 8. 

Contexte 

Le 5 juillet 1994, I'appelant a ete 
accuse de possession de drogue et d'en- 
trave a la justice. On a pris ses empreintes 
digitales et sa photo conformement a I'ar¬ 
ticle 2(1) de la Loi sur /'identification des 
cnminets R.S.C. 1985, c.I-1. Le 17 novem- 
bre 1994, I'appelant a plaide coupable aux 
deux chefs d'accusation et regu une 
amende de 600 $. 

En decembre 1994, il a ete implique 
dans une affaire degression sexuelle, qui a 
donne lieu a I'appel dont il est question 
id. La Couronne alleguait que I'agression 
avait eu lieu dans le puits d'escalier d'une 
tour d'habitation. Les policiers ont preleve 
des empreintes sur les lieux peu apres 
I'evenement. Les seules empreintes qu'on 
a pu trouver ont ete comparees a celles du 
systeme de dactyloscopie AFIS, et elles 
correspondaient a celles de I'appelant. 
C'est ce qui a fait de lui un suspect. 


L'appelant a soutenu que 
la conservation de ses 
empreintes par la police con- 
stituait une violation des pro¬ 
tections accordees par I'arti¬ 
cle 8 de la Charte contre les 
perquisitions deraisonnables. 
Il pretendait conserver un 
interet dans la confidentialite 
des empreintes apres leur 
prelevement initial par la 
police et soutenait que la conservation de 
ces empreintes apres le retrait des accusa¬ 
tions criminelles constituait une perquisi¬ 
tion deraisonnable, done une « retenue 
inconstitutionnelle » des empreintes 
saisies. 

Application de I'article 8 

Dans R. c. Feeney 2 , la Cour supreme du 
Canada a statue que le prelevement d'em- 
preintes digitales lors d'une arrestation 
illegale constituait une violation de I'arti¬ 
cle 8 : 

Le fait d'obliger I'accuse a fournir des 
empreintes dans un tel contexte etait une 
violation de I'article 8, tout comme la 
fouille du corps et des vetements de I'ap¬ 
pelant, face a laquelle, en I'absence d'une 
arrestation legitime, on peut clairement 
exiger la confidentialite. 

Quant a la constitutionnalite de la 
retention d'echantillons biologiques 
preleves legalement, elle a ete soulevee 
dans la cause R. v. Coiarusso 3 . On a alors 
soutenu que le « manteau protecteur » de 



Par Lynda Bordeleau 


L’appelant a soutenu 
que la conservation de 
ses empreintes digitales 
par la police constituait 
une violation de la 
protection accordee par 
I’article 8 de la Charte des 
droits et libertes contre 
les fouilles et perquisitions 
deraisonnables. 

I'article 8 couvrait toute la duree de la 
conservation afin de proteger la vie privee 
de la personne sur laquelle on avait fait le 
prelevement. 

Afin de determiner si la police devait 
cesser de conserver les empreintes apres 
le retrait d'accusations criminelles ou I'ac- 
quittement, la Cour d'appel d'Ontario a 
juge qu'elle devait maintenir une inter¬ 
pretation traditionnelle de I'article 8. 

Il appartient alors a la Couronne de prou- 
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ver, de fagon preponderate, que a) La 
conservation des echantiLLons est 
autorisee par La Loi, b) que La Loi est 
raisonnabLe et que c) La conservation des 
echantiLLons dans Le cas cite etait, eLLe 
aussi, raisonnabLe. 

Aucune cLause de La Loi sur iidentifica¬ 
tion des criminels n'autorise specifique- 
ment La conservation d'empreintes digi- 
taLes. Dans La cause Dore, La Cour d'appeL 
a juge que c'etait une question d'interpre- 
tation et que La conservation de certaines 
empreintes prelevees LegaLement, confor- 
mement aux articLes 2(1) et 2(2) etait 
autorisee par La Loi. 

Est-iL raisonnabLe qu'une Loi autorise La 
conservation d'empreintes une fois qu'un 
accuse a ete acquitte ? La Cour d'appeL a 
pris en delibere deux angLes d'anaLyse. 

La premiere approche consistait a 
juger si une personne pouvait conserver 
un certain interet de nature privee rela- 
tivement a ses empreintes digitaLes apres 
que ceLLes-ci aient ete LegaLement 
preLevees. Ce n'est que si une personne 
conserve un teL interet que L'on peut aLors 
poursuivre L'anaLyse en se demandant queL 
est L'equilibre raisonnabLe entre cet 
interet prive et ceLui de L'Etat. 

La deuxieme approche consistait a 
admettre que L'articLe 8 etait en jeu 
Lorsque La base constitutionneLLe de La 
saisie initiaLe disparaissait. L'Etat avait 
aLors Le droit de prendre Les empreintes de 
personnes ayant ete accusees ou con- 
damnees et de Les conserver tant que Le 
proces etait en instance ou que La con- 
damnation etait maintenue. C'est 
pourquoi, Lorsque La condition prealable a 
La prise des empreintes disparaissait a La 
suite d'un acquirement, d'un retrait ou 
d'un sursis permanent, l'interet prive de 
La personne reapparaissait et constituait 
Le seuiL d'anaLyse de L'articLe 8. 

La Cour d'appeL a juge que rien n'inter- 
disait a une personne ayant fait prendre 
ses empreintes Lors d'une arrestation de 
s'attendre a retrouver son interet dans La 
confidents Lite de ses empreintes si Les 
accusations etaient Levees. SeLon La Cour, 
iL n'y a aucune raison de faire une dif¬ 
ference en ceLa entre une personne 
n'ayant jamais ete accusee et une autre 
qui a ete exoneree. Les deux peuvent 
avoir un interet prive dans La confiden- 
tialite de Leurs empreintes car iL s'agit 
d'une information qui n'est pas normale- 


ment disponibLe sans Le consentement du 
sujet. 

La Cour a juge que La personne affec- 
tee etait La mieux placee pour determiner 
si eLLe vouLait maintenir La confidentiaLite 
de ses empreintes apres qu'une accusa¬ 
tion ait ete Levee. Par consequent. La Cour 
a statue qu'on devait etablir un equilibre 



La Cour a juge qu’il n’y 
avait aucune obligation 
constitutionnelle 
d’informer une personne 
de son droit a faire 
detruire les empreintes. 


raisonnabLe, soutenant que ce droit appa- 
rait Lorsque La personne affirme son 
interet a La confidentiaLite en demandant 
qu'on Lui renvoie Les empreintes ou qu'on 
Les detruise. C'est a ce moment que La 
conservation des empreintes deviendrait 


inconstitutionneLLe a moins que L'on 
puisse demontrer que d'autres facteurs 
L'emportent sur Le droit a La confidentiaL¬ 
ite. Les juges ont souligne que Les 
poLiciers avaient L'habitude de detruire Les 
empreintes Lorsque des personnes acquit- 
tees en faisaient La demande, et que ceLa 
demontrait de fagon significative qu'une 
teLLe demande faisait pencher La baLance 
en faveur de La confidentiaLite. 

Est-on bolige d'informer la 
personne du fait que l'on peut 
detruire les empreintes ? 

La Cour a juge qu'iL n'y avait aucune 
obLigation constitutionneLLe d'informer 
une personne de son droit a faire detru¬ 
ire Les empreintes. IL n'y a aucun devoir 
en ce sens. Toutefois, La Cour a quand 
meme mentionne qu'iL serait utiLe et 
convenabLe que Les autorites Le fassent. 
Les poLiciers pourraient etre d'avis con- 
traire, compte tenu de L'utiLite poten- 
tieLLe des empreintes dans d'autres 
enquetes. 

Une fois que Les poLiciers ont regu La 
demande de detruire des empreintes digi¬ 
taLes, iLs doivent faire La demonstration 
qu'iL est dans L'interet public de Les con¬ 
server, si teL est Leur avis. ♦ 

"(Ontario Court of Appeal, unreported 

July, 2002). 

2 (1997), 115 C.C.C. (3d) 129 (S.C.C.) 

3 (1994), 87 C.C.C. (3d) 193 (S.C.C.). 
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By Jeffrey Reed 

I dentity theft is the fastest growing type of fraud in Canada, yet there is currently 
no legislation to address this activity. The Canadian Association of Chiefs of 
Police, and its supportive partners, are working together in the hopes of making 
this unlawful behaviour an offence under Canadian Law. 

In the U.S., ID theft accounts for 40 per cent of all consumer fraud complaints, with 
an estimated number of victims totalling 750,000 a year. Just in 2001, ID theft losses 
in the U.S. exceeded $2 billion. For a myriad of reasons, including advancing technolo¬ 
gy, ID theft is increasing at an alarming rate on a global scale. 


CACP Resolution 

Recently, the CACP Law Amendments 
Committee submitted a resolution to 
combat ID theft. Commenting on ID 
theft, the committee stated, "ID theft 
has for years been a favourite technique 
of criminals looking to run up credit card 
bills, or take out loans they never pay 
back. However, militants and terrorists 
are increasingly using ID theft to acquire 
credit cards and fake IDs, just like com¬ 
mon scam artists have done for years. 
Canadian and U.S. law enforcement and 
intelligence agencies have identified sev¬ 
eral criminal groups that have used iden¬ 
tity theft to get their hands on pass¬ 
ports, credit cards and telephone calling 
cards. Criminals do not steal identities 
for the sheer thrill of impersonation; it is 
almost always done for the commission 
of another crime." 

Therefore, the committee resolved 
"that the CACP calls upon the 
Government of Canada through the 
Minister of Justice and Attorney General 
to amend the Criminal Code of Canada, to 
reflect the seriousness of ID theft by 
including a section which deals with the 
possession of multiple identities with the 
following suggested wording: 'Everyone 
commits an offence who, for an unlawful 
purpose and without colour of right, has 
in his possession, uses or deals in any 
way with personal identity information.' 
Personal ID information could be defined 
as any name or number that may be 
used, alone or in conjunction with any 
other information, to identify a specific 
individual, including name, date of birth. 


official government issued driver's 
licence or ID number, certificate of 
Canadian citizenship, passport number, 
social insurance number, health card 
number, unique biometric data, such as 
fingerprints, voice print, retina or iris 
image, or other unique physical repre¬ 
sentation, unique electronic ID number, 
address, or routing code or telecommuni¬ 
cation identifying information or access 
device." 

The committee further resolved "that 
the CACP calls upon the Government of 
Canada through the Minister of the 
Solicitor General and the Minister of 
Justice and Attorney General to amend 
the Criminal Code of Canada, to reflect 
the seriousness of ID theft by including a 
section which prohibits the sale or use of 
novelty ID capable of being used as a 
means of personal identity information." 

Working Group On Identity Theft 

In 1993, the Ontario Provincial Police 
and Ontario police forces, in partnership 
with the Royal Canadian Mounted Police, 
established the Phonebusters National 
Call Centre (PNCC). It has become the 
central source for telemarketing com¬ 
plaints throughout Canada. In 2001, the 
0PP were inundated with ID theft com¬ 
plaints from government agencies, such 
as the M0HLTC, MOT and the Registrar 
General. 0PP were also receiving numer¬ 
ous complaints from the private sector, 
both from individuals and financial insti¬ 
tutions. 

In May 2001, the RCMP Economic 
Crime Branch joined the 0PP Anti- 
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Rackets in operationally managing 
Phonebusters, and concurrently estab¬ 
lished the Ontario Working Group On 
Identity Theft. That group first met on 
Sept. 5, 2001; four meetings have fol¬ 
lowed. Visa, MasterCard, Equifax, Trans 
Union, TPS, RCMP Economic Crime 
Branch, and OPP Anti-Rackets were all 
represented at the charter meeting. 

Consequently, as of Sept. 5, 2001, 
PNCC has examined ID theft in Canada. 
PNCC is now a central source location for 
the collection, analysis (trends) and dis¬ 
semination of ID theft complaint data. 
Prior to this, there was no central data¬ 
base or comprehensive approach to ID 
theft in Canada. 

Detective Superintendent William 
Crate, Director, Anti-Rackets Section, 
Investigation Bureau, OPP, says ID theft 
is a much larger problem than it appears 
on the surface. Crate says, "ID theft in 
Canada is often a component of existing 
crimes, such as impersonation, mail 
fraud or credit card fraud. These offences 
are almost always multi- or cross-juris¬ 
dictional in nature." 

Crate offers an example stemming 
from an OPP investigation in the London, 
Ont. area. A large retail store employed a 
salesperson who sold customers' personal 
information (required for credit purpos¬ 
es) across Canada to a West African crime 
group. The criminals used the informa¬ 
tion to apply for credit cards, which were 
then used to purchase large shipping 
containers in Halifax. Inside the crates: 
stolen automobiles, destined for use 
overseas. 

"We were able to ID the person who 
provided the information, but there is no 
offence in Canada. In the U.S. he would 
have received 18 years in jail. Here, he 
got nothing. It was not an offence for 
him to share that information," says 
Crate. 

The working group helped promote 
cooperation and coordination with the 
private sector and all levels of law 
enforcement in their response to the 
challenge of ID theft. Crate adds. From 
January through September 2002, 
Phonebusters received almost 7,000 ID 
theft complaints from across Canada, 
totalling almost $8 million. 

The Canadian Bankers Association 
(CBA) joined the working group as a rep¬ 


resentative of its members - the char¬ 
tered banks of Canada. CBA, as a profes¬ 
sional industry association, provides its 
members with information, research and 
operational support, and contributes to 
the development of public policy on 
financial services. 

Paul McGrath, CBA Director of 
Security, says CBA "looks at ID theft as a 
very serious problem in this country." He 
concurs with Crate, stating, "ID theft in 
itself does not necessarily represent a 
loss. Where it really affects us is in sub¬ 
sequent events, whether it becomes a 
mortgage application, or credit card 
application, assuming someone's ID and 
literally depleting their account without 
that individual's knowledge. Banks take 
this as a very serious issue, and we are 
very supportive of the CACP's resolution 
to make ID theft part of the criminal 
code in this country." 


In the U.S. he would have 
received 18 years in jail. 
Here, he got nothing. It was 
not an offence for him to 
share that information. 


The working group objectives were 
and are to: 

• Help facilitate the coordination of 
law enforcement and information 
sharing initiatives; 

• Conduct a diagnostic of the Criminal 
Code and other federal and provin¬ 
cial legislation as it relates to ID 
theft (to determine the gaps); 

• Collect statistics to identify the 
scope of the problem and encourage 
reporting through Phonebusters; 

• Develop strategies to help support 
victims of ID theft. 

The Federal S.G. and D0J are propos¬ 
ing an interactive workshop in February 
2003. The working group has grown dra¬ 
matically since the first meeting, and 
now includes (among others) HRDC, 
Canada Customs, Citizenship & 
Immigration, D0J, and Ontario AG. The 
group recognized it needed a national 


lead. On Sept. 10, 2002 the Ontario 
Working Group on ID Theft became the 
National Working Group (NWG) on ID 
Theft, and is now led by Debra Steele of 
the Federal SG. This group is a sub-group 
of the National Mass Marketing Fraud 
Strategy Group, and remains a partner¬ 
ship of law enforcement, regulatory 
agencies at all levels of government, and 
the private sector. 

The mission of the NWG on ID Theft 
consists of: 

• Prevention, education and aware¬ 
ness to the public, government, and 
the private sector to help combat 
identity theft and the growing mis¬ 
use of personal information; 

• Development of strategies to help 
and support the victims of ID theft; 
and 

• Input to the legislative process. 

The objectives of the NWG on ID Theft 

are to: 

• Help facilitate and coordinate infor¬ 
mation-sharing initiatives between 
law enforcement agencies; 

• Conduct a diagnostic of legal tools 
available to combat ID theft; 

• Promote public education and 
awareness; 

• Collect information to identify the 
scope of the problem and encourage 
reporting through the Phonebusters 
National Call Centre; and 

• Train and educate law enforcement 
and prosecutors and offer informa¬ 
tion to the judiciary. 

Protecting Your ID 

In mid-November, Immigration 
Minister Denis Coderre presented the 
idea of a national ID card for Canadian 
citizens, which he suggested could help 
avoid delays at the U.S. border. Hong 
Kong, Italy, and Israel have similar 
cards. 

After the terrorist attacks of Sept. 11, 
2001, both the U.S. and Britain 
announced, they would explore the 
implementation of national ID cards. 
Stealing the identity of a person or 
group, often as a means to commit other 
more serious crimes - even acts of terror¬ 
ism - is everyone's problem. 

Thankfully, the CACP and partners 
such as the National Working Group On 
Identity Theft are fighting back. ♦ 
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Par Jeffrey Reed 



L e vol d'identite est le type de 
fraude qui connait La plus forte 
croissance au Canada, et pourtant 
aucune Loi ne traite de cette question. 
L'Association canadienne des chefs de 
police et ses partenaires font pression 
pour que ceLa soit considere comme un 
crime specifique. 

Aux Etats-Unis, ce type de voL 
represente 40 % de toutes Les pLaintes 
pour fraude venant des consommateurs, 
avec un total de 750 000 victimes par 
annee. En 2001 seulement, le vol d'iden¬ 
tite a coute plus de 2 G$ US aux Etats- 
Unis. Ce type de delit se multiplie a un 
taux alarmant pour toutes sortes de 
raisons, notamment les progres de la tech- 
nologie. 


Resolution de I'ACCP 

Recemment, le Comite des amende- 
ments aux Lois de I'ACCP a presente une 
resolution pour combattre le vol d'iden¬ 
tite. Le comite a declare : « Le vol d'iden¬ 
tite est depuis longtemps une technique 
de predilection des criminels qui font 
grimper les factures de carte de credit ou 
contractent des prets qu'ils ne rembours- 
eront jamais. Les militants et les terror- 
istes utilisent de plus en plus cette meth- 
ode pour acquerir des cartes de credit et 
de faux papiers, tout comme les escrocs 
de bas etage le font depuis des annees. 
Les corps policiers canadiens et ameri- 
cains ont identifie plusieurs groupes qui 
obtiennent ainsi des passeports, cartes de 
credit et cartes d'appel. Ces faux papiers 
servent presque toujours a commettre 
d'autres crimes. » 
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Le comite a done resolu « que L'ACCP 
demande au gouvernement canadien, par 
I'entremise du ministre de La Justice et 
du SoUiciteur general, d'amender Le Code 
criminel afin de refleter La gravite du vol 
d'identite en ajoutant un article interdis- 
ant la possession d'identites multiples. 
Celui-ci pourrait etre Li belle comme suit : 
'Quiconque possede, utilise ou revend 
des informations sur I'identite person- 
nelle dans un but illicite et sans y avoir 
droit com met une offense.' Ces informa¬ 
tions sur I'identite personnelle pour- 
raient etre definies comme n'importe 
quel nom ou numero pouvant etre util¬ 
ise, seul ou avec d'autres donnees, pour 
identifier une personne specifique, 
notamment son nom, sa date de nais- 
sance, son numero de permis de con¬ 
duce, son certificat de citoyennete, son 
numero de passeport, son NAS, son 
numero d'assurance-sante, ses donnees 
biometriques, son adresse ou ses codes 
d'acces a des systemes de telecommuni¬ 
cation. » 

Le comite a en outre resolu « que 
L'ACCP demande au gouvernement du 
Canada d'ajouter au Code criminel un 
article interdisant la vente ou ['utilisa¬ 
tion d'un nouveau type de carte d'iden¬ 
tite pouvant etre utilise comme moyen 
d'information sur I'identite person¬ 
nelle ». 

Groupe de travail sur le vol 
d'identite 

En 1993, la police provinciale de 
I'Ontario (OPP) et les corps policiers de la 
province, en collaboration avec la GRC, 
ont etabli le Forum de prevention du tele¬ 
marketing trompeur Phonebusters. Son 
centre d'appels est devenu le point focal 
des plaintes a propos des campagnes de 
telemarketing frauduleuses. En 2001, I'OPP 
a ete inonde de plaintes pour vol d'iden¬ 
tite en provenance d'organismes gou- 
vernementaux. L'OPP a aussi regu de nom- 
breuses plaintes du secteur prive, tant de 
la part de particulars que destitutions 
financiers. 

En mai 2001, la Direction des crimes 
economiques de la GRC s'est jointe a la 
gestion operationnelle du centre, et elle a 
cree en meme temps le Groupe de travail 
ontarien sur le vol d'identite. Celui-ci a 
tenu la premiere de ses quatre reunions le 
5 septembre 2001. Lors de la reunion de 


fondation, on pouvait compter des 
representants de Visa, MasterCard, Equifax 
et Trans Union, en plus de ceux de la GRC 
et de I'OPP. 

Phonebusters est maintenant une 
source d'information centralisee pour la 
collecte, I'analyse et la dissemination des 
donnees sur les plaintes pour vol d'iden¬ 
tite. II n'existait aucune banque de don¬ 
nees centrale ni approche globale du 
probleme au Canada auparavant. 

Le detective en chef William Crate, 
directeur de la Section anti-escroquerie, 
au Bureau des enquetes de I'OPP, declare 
que le vol d'identite est un probleme 
beaucoup plus grave qu'il n'y parait : « Le 
vol d'identite, au Canada, est souvent 
associe a d'autres crimes, comme ['usurpa¬ 
tion, la fraude postale ou la fraude sur les 
cartes de credit. Ces offenses sont souvent 
commises dans plusieurs juridictions. » 


M. Crate donne I'exemple d'une 
enquete menee par I'OPP a London, en 
Ontario. Un commis de grand magasin 
revendait les renseignements personnels 
des clients (recueillis lors des demandes 
de credit) a un groupe criminel d'Afrique 
de I'Ouest. Celuici utilisait ['information 
pour obtenir des cartes de credit, qui ser- 
vaient a I'achat de grands conteneurs dans 
le port d'Halifax. A I'interieur : des auto¬ 
mobiles volees, destinees a des pays 
etrangers. 

« Nous avons reussi a cerner I'espion, 
mais la Loi canadienne ne definit pas cet 
acte comme un crime, poursuit M. Crate. 
Aux Etats-Unis, il aurait passe 18 ans en 
prison. » 


De janvier a septembre 2002, 
Phonebusters a regu pres de 7 000 plaintes 
pour vol d'identite, representant 8 M$ de 
pertes. 

L'Association des banquiers canadiens 
(ABC) s'est jointe au groupe de travail a 
titre de representante des banques a 
charte du Canada. L'ABC, a titre dissocia¬ 
tion professionnelle, fournit a ses mem- 
bres de ['information, des recherches et du 
soutien operationnel, en plus de con- 
tribuer a ['elaboration des politiques 
publiques sur les services financiers. 

Paul McGrath, directeur de la Securite a 
L'ABC, declare : « L'ABC consider le vol d'i¬ 
dentite comme un probleme tres grave. Ce 
vol, lui-meme, ne represente pas force- 
ment une perte. II nous affecte surtout 
lorsque I'identite ainsi volee sert a faire 
des demandes de credit hypothecate ou 
de carte de credit. Quelqu'un peut voler 
notre identite et littera lenient vider nos 
comptes bancaires sans que nous ne le 
sachions. Les banques prennent ce prob¬ 
leme tres au serieux, et nous appuyons la 
resolution de L'ACCP, qui veut faire du vol 
d'identite une offense criminelle au 
Canada. » 

Void les objectifs du groupe de 
travail: 

• faciliter la coordination entre les 
corps policiers de meme que le 
partage d'information; 

• trouver les lacunes du Code criminel 
et des autres Lois fed era les et provin- 
ciales en ce qui concerne le vol d'i¬ 
dentite; 

• compiler des statistiques pour 
mesure I'ampleur du probleme et pro- 
mouvoir le signalement des vols d'i¬ 
dentite a Phonebusters; 

• elaborer des strategies pour aider a 
soutenir les victimes de vol d'iden¬ 
tite; 

Le SoUiciteur general du Canada et le 
minister de la Justice proposent la tenue 
d'un atelier a ce sujet en fevrier 2003. Le 
groupe de travail a connu une croissance 
spectaculaire depuis sa premiere reunion, 
et il comprend maintenant (entre autres) 
DHRC, Douanes Canada, Citoyennete et 
Immigration, le ministere de la Justice et 
le Procureur general de I'Ontario. 
Reconnaissant la necessity d'une direction 
nationale, le Groupe de travail de I'Ontario 
est devenu, le 10 septembre 2002, le 
Groupe de travail national sur le vol d'i- 


«Nous avons reussi a 
cerner I’espion, mais la loi 
canadienne ne definit pas 
cet acte comme un crime. 
Aux Etats-Unis, il aurait 
passe 18 ans en prison.» 
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dentite. IL est maintenant dirige par Debra 
Steele, du Bureau du Solliciteur general du 
Canada. II est rattache au Groupe 
strategique national sur les fraudes dans 
les campagnes de marketing et demeure 
un partenaire des corps policiers, des 
organismes de reglementation, des gou- 
vernements de tous les niveaux et du 
secteur prive. 

La mission du Groupe de travail nation¬ 
al est la suivante : 

• prevention, education et sensibilisa- 
tion du public, des gouvernements et 
du secteur prive pour aider a com- 
battre le vol d'identite et la mauvaise 
utilisation croissante des renseigne- 
ments personnels; 

• elaborer des strategies pour aider et 
soutenir les victimes du vol d'iden¬ 
tite ; 

• faire des suggestions aux legislateurs ; 

Les objectifs du groupe sont: 

• faciLiter et coordonner le partage 
d'information entre les corps 
policiers ; 

• cerner les lacunes des outils legislat¬ 
es disponibles pour combattre le vol 
d'identite ; 

• promouvoir les campagnes d'educa- 
tion et de sensibilisation ; 

• compiler des informations pour 
mesure L'ampleur du probleme et 
encourager les gens a signaler les 
vols d'identite au Centre d'appel 
national Phonebusters ; 

• former les corps policiers et les pro- 
cureurs, et proposer de I'information 
aux juges. 

Comment proteger votre identite 

A la mi-novembre, le ministre de 
I'lmmigration Denis Coderre a lance L'idee 
d'une carte d'identite nationals pour aider 
a eviter les delais a la frontiere ameri- 
caine. Hong Kong, I'ltalie et Israel ont 
deja des cartes similaires. 

Apres les attentats du 11 septembre, 
les Etats-Unis et la Grande-Bretagne ont 
annonce qu'ils etudieraient la possibility 
de creer des cartes national.es. Le vol d'i¬ 
dentite en vue de commettre d'autres 
crimes serieux - et meme des actes terror- 
istes - est un probleme collectif. 

Heureusement, I'ACCP et ses parte- 
naires, comme le Groupe de travail 
national sur le vol d'identite, menent le 
combat. ♦ 
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Data Bank analyst aligning DNA sequencer gel 
before loading 96 convicted offender DNA samples. 


A valuable 
resource 
for criminal 
investigators 


By Josee Charron 

he recurrent nightmare of a middle-aged woman first 
began in the early morning darkness on April 10, 1991. 
She was walking home on familiar streets when she was 
brutally struck in the face and head with a brick, and then sex¬ 
ually assaulted. Eleven years later, after extensive police inves¬ 
tigation with the help of diligent police work, forensic DNA 
analysis and the National DNA Data Bank, this sexual aggressor 
was found and charged for his crime. Had it not been for the 
help of one of Canada's newest forensic investigative tools, the 
"DNA Data Bank", this woman's aggressor might never have 
been discovered. Similarly haunting cold cases elsewhere are 
being reviewed with the help of Canada's DNA Data Bank. 
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The National DNA Data Bank of Canada 
(NDDB) became operational on June 30, 
2000, when the DNA Identification Act 
was proclaimed law. Since then, the 
NDDB has helped to revolutionize the 
way crimes are being investigated, and 
has been a major asset in solving some of 
Canada's most challenging and older 
criminal cases. The NDDB exhibits the 
hallmark characteristics of the National 
Police Services in working with Canada's 
forensic laboratories and provincial and 
municipal law enforcement partners. The 
goal is to provide assistance with old and 
new investigations, and in making our 
homes and communities safer. 

TWO DISTINCT INDICES 

The NDDB houses DNA profiles in two 
distinct indices: the Crime Scene Index 
(CSI) and the Convicted Offender Index 
(COI). The CSI profiles in the NDDB are 
received directly from all forensic labora¬ 
tories across Canada, which comprise the 
RCMP laboratories (Ottawa, Edmonton, 
Vancouver, Regina, Halifax, Winnipeg), 



The final lab DNA result looks like a coloured paint 
by number picture where 96 samples are processed 
simultaneously and each different colour depicts a 
specific DNA test to make a total of 13 different DNA 
tests for each person's profile. 

the Centre of Forensic Sciences in 
Toronto and the Laboratoire de sciences 
judiciaires et de medecine legale in 
Montreal. The CSI DNA profiles are first 
developed from crime scene evidence 
sent to the regional laboratories by 
investigators across Canada. The COI pro¬ 
files are developed at the NDDB from bio¬ 
logical samples collected from post-con- 
victional offenders who are convicted of 
specific designated offences such as mur¬ 
der, assault, incest, and others, as out¬ 
lined in section 487.04 and 487.055 of 
the Criminal Code. 

The value of DNA to police investiga¬ 
tors has been remarkable. Biological sam¬ 


ples yielding a DNA profile and collected 
from crime scenes, can either link a per¬ 
son to that crime or rule out a suspect as 
the perpetrator of the crime. In addition, 
DNA profiles from different crime scenes 
can be compared in order to link the 
same suspect to multiple offences, local¬ 
ly, nationally or internationally. 

Since its opening, the NDDB has made 
over 452 matches between crime scenes 
and convicted offender samples, and 
more than 29 crime scene-to-crime scene 
matches. In its second year of operation, 
the total number of hits has increased 
almost ten-fold. There are many success 
stories, some of which are posted on the 
NDDB Web site at www.nddb-bndg.org 
under "Real Cases" and are also detailed 
in the NDDB 2001-2002 Annual Report. 

INCREDIBLE POTENTIAL 

Although the data bank has had 
unprecedented success in its first two 
years of operation, there is still incredi¬ 
ble potential to make this record even 
better. Matches with DNA profiles from 
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Advanced robotic workstations are used to process 
DNA samples in the National DNA Data Bank. 



Matches with DNA profiles from 
crime scenes and with convicted 
offenders depend on the submission 
of samples. The more samples in the 
bank, the better the chance of a 
match, which may lead to solving a 
case or focusing an investigation. 

crime scenes and with convicted offend¬ 
ers depend on the submission of samples. 
The more samples in the bank, the better 
the chance of a match, which may lead 
to solving a case or focusing an investi¬ 
gation. Currently, the NDDB is not being 
used to its full potential. A study con¬ 
ducted in 1998 prior to the opening of 
the NDDB showed that, in Canada, there 
were approximately 18,600 primary 
offences and at least 94,500 secondary 
offences per year that could be eligible 
for entry into the COI of the data bank. 
However, the NDDB is receiving only a 
fraction of the expected samples (less 
than 50 per cent of primary offence sam¬ 
ples and less than 10 per cent of the sec¬ 
ondary offence samples). The data bank 
is an incredible resource that could help 
solve more crimes or potentially lead to 
more exonerations - if more DNA profiles 
are added. If every offender convicted of 
a primary offence and the majority of 


secondary offences were ordered to pro¬ 
vide a biological sample, matching would 
grow significantly. Our challenge there¬ 
fore is two-fold: to convey the message 
that the NDDB is fully operational and 
capable of handling tens of thousands of 
samples a year, and to communicate the 
need for more samples. To do so will 
increase not only our chances for success 
but it will also contribute to the safety 
of all Canadians. 

EXAMINING TRENDS 

The NDDB has also experienced a 
trend noted in other large forensic inves¬ 
tigative data banks. Police have demon¬ 
strated with real casework data that 
inclusion of DNA profiles from less seri¬ 
ous offences helps solve many of our 
most serious and challenging cases. 
Certain trends suggest that investigative 
data banks are indeed contributing to 
the linking of less serious crimes such as 
break and enters to more serious 
offences such as murders. Evidence 
derived from the NDDB's current 452 
matches shows that 15 per cent of these 
were primary offence investigations that 
were assisted by DNA profiles originally 
obtained for secondary offences. This 
trend has also been noticed at the 
Florida Department of Law Enforcement's 
Convicted Offender Data Bank (FDLE). In 
their 12 years of experience, they have 
demonstrated that broadening the legis¬ 
lation to include more minor crimes has 
a dramatic effect on solving major seri¬ 
ous offences. From a purely statistical 


assessment, the FDLE Data Bank 
observed that over 56 per cent of the 
offenders linked to sexual assaults and 
homicides by the DNA database matches 
had committed burglaries. Their new bur¬ 
glary expansion legislation is credited 
with helping to solve 16 per cent of all 
of Florida's sexual assaults and 25 per 
cent of their murders. Based on their 
experience, there is little doubt that the 
expansion of the National DNA Data 
Bank would further help the law enforce¬ 
ment community to protect Canadian 
communities. 

As part of the DNA Identification Act , 
the NDDB has worked with the Office of 
the Solicitor General and the Department 
of Justice to develop formal agreements 
to facilitate the exchange of DNA data 
with other countries, while respecting 
the privacy and security of such data. In 
April 2002, the first such international 
agreement was established with Interpol, 
offering investigators in Canada as well 
as in other countries the opportunity to 
share the information from this powerful 
new crime-solving tool. Only 18 days 
after the Interpol agreement was signed, 
the NDDB provided assistance on its first 
international investigation. Since April 
2002, the NDDB has received over 50 
international requests and has made four 
such requests to other countries. 

Future enhancements to the NDDB 
include developing new ways of process¬ 
ing more samples in an automated fash¬ 
ion in a shorter period of time. These 
enhancements will not only expand the 
potential for the Data Bank, but also 
enhance our readiness for other types of 
forensic investigations such as mass dis¬ 
aster identification. In addition, such 
research and development work could 
also lead to improvements in casework 
processing, especially in crimes involving 
numerous samples and automating cases 
like break and enter. 

The success of the NDDB is due to the 
support and dedication of many individ¬ 
uals within our government, as well as 
from legal and police partners. Together, 
we are working to ensure safer homes 
and safer communities for Canadians. 

For more information on the National 
DNA Data Bank of Canada and for our 
most recent statistics, please visit our 
Web site at www.nddb-bndg.org ♦ 
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L'analyste aligne le gel du sequenceur avant 
d'y inserer les echantillons de 96 condamnes. 


L e cauchemar qui hantait Les nuits de cette femme 
d'age moyen a commence dans L'obscurite du petit 
matin du 10 avril 1991. ELLe retournait chez elle a 
pied, par un chemin famiLier, quand elle a soudain ete frap- 
pee au visage et au crane avec une brique puis vioLee. 
Onze ans plus tard, grace a La Banque nationaLe de don- 
nees genetiques (BNDG) et a une enquete poLiciere pro- 
Longee, son agresseur a ete reconnu et mis en accusation. 
Sans cette nouveLLe ressource, Le coupabLe n'aurait peut- 
etre jamais ete decouvert. D'autres enquetes, qui avaient 
ete Laissees en pLan, trouvent aujourd'hui une issue grace a 
cette nouveLLe banque de donnees. 
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La BNDG est entree en fonction le 
30 juin 2000, avec ['adoption de la Loi sur 
['identification par ies empreintes 
genetiques. Cette banque a revolutionne Les 
methodes d'enquete crimineUe, et elle a 
elucide quelques-unes des affaires Les plus 
anciennes et Les plus epineuses. C'est un 
exemple du succes que I'on peut obtenir 
quand les services nationaux collaborent 
avec les laboratoires medico-legaux et les 
corps de police tant provinciaux que munic- 
ipaux. L'objectif ultime est de faire avancer 
les enquetes, tant nouvelles qu'anciennes, 
et de rendre nos vilies plus sures. 

Deux fichiers distincts 

La BNDG conserve les empreintes gene¬ 
tiques dans deux fichiers distincts : le fichi- 
er criminalistique et le fichier des con¬ 
damnes. Les empreintes prelevees sur des 
scenes de crime viennent directement des 
laboratoires medico-legaux de tout le 
Canada, notamment les laboratoires de la 
GRC (Ottawa, Edmonton, Vancouver, Regina, 
Halifax, Winnipeg), le Centre des sciences 
judicial'res de Toronto et le Laboratoire de 
sciences judicial'res et de medecine legale 
de Montreal. Quant aux empreintes gene¬ 
tiques des criminels reconnus, elles sont 
extraites des echantillons biologiques, 
preleves sur des detenus condamnes pour 
certains crimes tels que meurtre, voie de 
fait, inceste et autres, conformement aux 
articles 487.04 et 487.055 du Code cnminet. 

Les echantillons biologiques preleves 
sur les scenes de crime peuvent relier une 
personne a I'incident ou, au contraire, 
exonerer un suspect. De plus, les 
empreintes genetiques de differentes 
scenes peuvent etre comparees pour relier 
un meme suspect a des incidents multi¬ 
ples, localement, nationalement ou meme 
internationalement. 

Depuis son ouverture, la BNDG a deja 
etabli 452 correspondances entre des 
scenes de crime et des criminels reconnus, 
ainsi que 29 correspondances entre divers¬ 
es scenes. Pendant la deuxieme annee de 
fonctionnement, le nombre de correspon¬ 
dances etablies a pratiquement decuple. 
On compte de nombreux exemples de suc¬ 
ces, dont quelques-uns sont decrits sur le 
site Web de la BNDG a www.nddb- 
bndg.org, sous « Cas reels ». Ces memes 
exemples sont egalement decrits dans le 
Rapport annuel 2001 2002 de la BNDG. 



Le resultat d'essai genetique ressemble a une peinture 
par numeros, qui represente 96 echantillons. Chaque 
couleur decrit un essai genetique specifique, ce qui 
fait un total de 13 essais distincts dans chaque profil 
personnel. 

Des possibilities incroyables 

Meme si la BNDG a deja obtenu un suc¬ 
ces sans precedent pendant ses deux pre¬ 
mieres annees de fonctionnement, elle a 
encore d'incroyables perspectives 
d'amelioration devant elle. En effet, plus 
la Banque aura d'echanti lions en reserve, 
plus elle aura de chances d'etablir des cor¬ 
respondances et, par consequent, de faire 
avancer les enquetes. Une etude menee en 
1998 a montre que I'on comptait environ 
18 600 offenses primaires par an au 
Canada, et au moins 94 500 offenses sec- 
ondaires pouvant justifier I'envoi d'echan- 
tillons a la BNDG. Malheureusement, celle- 
ci ne regoit d'echanti lions que pour moins 
de 50 % des cas primaires, et moins de 
10 % des cas secondaires. Elle pourrait 
done resoudre beaucoup plus de crimes et 
exonerer davantage d'innocents si toutes 
les empreintes genetiques etaient enreg- 
istrees. Si tous les criminels condamnes 
pour une offense primaire, ainsi que la 
majorite de ceux ayant com mis des offens¬ 
es secondaires, etaient obliges de fournir 
un echantillon, le nombre de correspon¬ 
dances etabli augmenterait de fagon tres 
importante. Le defi est done double : 
passer le mot que la BNDG est pleinement 
operationnelle et capable de traiter des 
dizaines de milliers d'echanti lions par an 
et faire savoir qu'elle a besoin de plus 
d'echantillons. Cela ameliorera non seule- 
ment les chances de succes, mais aussi la 
securite de tous les Canadiens. 

Tendances 

La BNDG a aussi confirme une ten¬ 
dance observee par d'autres grandes ban- 
ques de donnees genetiques dans le 
monde. Les policiers ont demontre, exem¬ 
ples a I'appui, que I'enregistrement des 
empreintes genetiques lors d'offenses 
mineures aidait a faire avancer un grand 
nombre d'enquetes plus serieuses et plus 


difficiles. On arrive en effet a relier des 
crimes moins graves, comme le vol avec 
effraction, avec d'autres comme les 
meurtres. Parmi les 452 correspondances 
deja trouvees par la BNDG, on voit que 

15 % sont des cas d'enquete pour des 
offenses primaires ou I'on a utilise des 
profils genetiques obtenus lors d'offenses 
secondaires anterieures. La meme ten¬ 
dance a ete observee par la Banque de 
donnees sur les criminels reconnus de la 
Floride. Depuis 12 ans, cette banque a 
demontre que I'enregistrement des 
empreintes genetiques lors de crimes 
mineurs faisait augmenter de fagon spec- 
taculaire le taux de succes des enquetes 
pour des offenses plus serieuses. D'un 
point de vue purement statistique, la 
banque de donnees de la Floride a 
observe que plus de 56 % des criminels 
relies a des viols ou a des homicides par 
leurs empreintes genetiques avaient aussi 
commis des vols a main armee aupara- 
vant. L'ajout des voleurs a main armee a 
cette banque a done permis de resoudre 

16 % des enquetes pour viol et 25 % des 
affaires de meurtre en Floride. Cela donne 
a penser que I'expansion de la Banque 
nationale de donnees genetiques du 
Canada aiderait les corps policiers a 
mieux proteger les citoyens de notre 
pays. 

La BNDG a collabore avec le Bureau du 
Solliciteur general et le ministere de la 
Justice pour etablir des ententes offi- 
cielles facilitant I'echange d'empreintes 
genetiques avec d'autres pays, tout en 
respectant la confidentiality et la securite. 
La premiere entente de ce genre a ete 
conclue en avril 2002 avec I'agence inter¬ 
national Interpol. Dix-huit jours seule- 
ment apres la signature de cette conven¬ 
tion, la BNDG a participe a sa premiere 
enquete international. Depuis ce temps, 
elle a regu 50 demandes de I'etranger, et 
elle a fait elle-meme quatre demandes du 
meme genre a d'autres pays. 

Parmi les ameliorations a venir, la 
BNDG entend automatiser et accelerer le 
traitement des echantillons. En plus 
d'ameliorer les capacites de la banque de 
donnees, cela lui permettra de participer a 
d'autres types d'enquetes, comme ['identi¬ 
fication des restes humains en cas de cat- 
aclysme. Cela pourrait aussi mener a des 
progres dans le traitement des enquetes, 
specialement celles ou I'on retrouve de 
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Des postes de travail robotises servent a traiter les 
echantillons genetiques a la BNDG. 



nombreux echantillons. Enfin, on pourrait 
automatiser le traitement des cas com me 
ceux des vols avec effraction. 

Le succes de la BNDG est attribuable 
au soutient et au devouement de plusieurs 
personnes a L'interieur du gouvernement, 
de meme que dans les milieux juridiques 
et policiers. Tous collaborent pour garantir 
la securite de nos foyers et de nos local¬ 
ises. 

Pour plus de renseignements sur la 
Banque nationale de donnees genetiques 
du Canada, et pour obtenir nos plus 
recentes statistiques, visitez notre site 
Web au www.nddb-bndg.org. ♦ 


Meme si la BNDG a deja obtenu un succes sans precedent pendant ses deux premieres annees de 
fonctionnement, elle a encore d’incroyables perspectives d’amelioration devant elle. En effet, plus 
la Banque aura d’echantillons en reserve, plus elle aura de chances d’etablir des correspondances 
et, par consequent, de faire avancer les enquetes. 
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Qualities of 

Police Leadership: 


A Snapshot 
on Leading 
Generation X 


By Inspector Gord Schumacher LL.B. 
Winnipeg Police Service 


a 


M 


y name's Friday, the story you are about to see is true." 

Most police leaders at the senior and executive levels will remember 
[ that phrase recited almost daily by Sgt. Jack Webb from the 1950s 
police show "Dragnet" This show was - at the time - revered as being 
as close to the real thing as you could get on television, and may have influenced some 
of us to become police officers in the first place. 

Watching Sgt. Webb and his partner Officer Frank Smith meticulously wade through 
complicated facts ("just the facts, ma'am") toward the inevitable capture of the bad 
guy, all the time showing the world how respectfully professional, careful and commit¬ 
ted they could be, created an idealist atmosphere of admiration and respect. 

Fast forward to the new millennium. Baby Boomers are now in charge with genera¬ 
tion X (those born between 1965-1985) making up the majority of the police service 
complement. Do we still have individuals like Sgt. Webb and Officer Smith who value 
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duty before pleasure, respect for authority 
and adherence to rules? Maybe, but for the 
most part the X er's have a different agen¬ 
da, one that seemingly places them before 
the organization. Commitment and loyalty, 
though still acknowledged, are defined dif¬ 
ferently to include terms like balance, 
informality and self-reliance. 

While at first glance police leaders 
might balk at what they see as the new 
wave of police officers, acknowledging 
that wave will be easier and more produc¬ 
tive then fighting it. How many times 
have we heard: "Police officers aren't what 
they used to be?" While that may be true 
in a historical sense, what they are isn't 
inconsistent with good police work. Values 
and ethics may be slightly different but 
the enthusiasm to do the right thing 
remains. Management of this ubiquitous 
group will be the single most important 
aspect in the development of an effective, 
efficient and stable workforce. 

So, how do we lead and manage the 
generation X police officer? Efficiencies, 
productivity, budget restraints, morale, and 
manpower shortages all have adverse 
impacts on how we deal with this body of 
people who make demands on management 
in the never ending attempt to influence 
their workplace. 


“Generation X is watching. As a police leader, every 
move you make is being observed and emulated.” 


Motivation is a key 
ingredient, the ability to 
motivate through instilling 
positive morale and excite¬ 
ment for assignments. 
Morale at its foundation 
begins with feelings of 
self-worth and fulfillment. 
Generation X police officers 
need to feel that their 
views are seriously consid¬ 
ered and that they as indi¬ 
viduals mean something to 
the organization. Police 
leaders must be transparent 
and can't be subversive in 
how they approach their 
members; they must be 
able to clearly explain 
ideas and the thinking 
behind them from an orga¬ 
nizational perspective. 
Absolute management 
behind closed doors can create an atmos¬ 
phere of mistrust and discontent and, no 
surprise, is not conducive to harmonious 
leadership. Police leaders need to realize 
that though many decisions from an 
operational perspective must be made in 
private, others can be shared and dis¬ 
cussed. Openness in how the organiza¬ 
tion is being run will demonstrate that 
leaders really do care how the team and 
its individuals think. The generation X 
police officer wants to be informed. Gone 
are the days of blind obedience. The soft¬ 
er, gentler approach will build an under¬ 
standing that police work in the new 
millennium is truly a team approach. 

Arguably, the most important trait of a 
good leader is honesty - fostering relation¬ 
ships and respect. Think of the family ideal; 
two-way honesty and open lines of commu¬ 
nication between parents and children will 
develop and maintain an atmosphere of 
trust, respect and commitment. The chil¬ 
dren grow up unafraid of trying new things 
for fear of failure. Self-esteem and confi¬ 
dence are set as the building blocks for 
their future. Honesty in the police manage¬ 
ment/leadership context can net the same 
results. Trust, respect and commitment are 
all developed through the knowledge that 
leaders at the top of the organization 


understand those within the hierarchy. 
Don't be afraid that feelings might get 
hurt; at times honesty will be discouraging 
and create disappointment or discomfort. 
The generation X police officer thrives on 
being told the truth and will descend into 
an "us and them" mentality when they feel 
honesty is being cloaked behind an ulterior 
motive. In the end, though at times 
painful, constructive honesty will create 
positive morale and respect that will flow 
throughout the entire organization. 

Generation X is watching. As a police 
leader, every move you make is being 
observed and emulated. Lead by exam¬ 
ple. If you are honest and open, your 
subordinates will see the benefits. 
Looking in the mirror is a good gauge to 
measure your success in developing 
potential leaders. The reflection you see 
is the future of your organization. 
Constantly and consistently project pro¬ 
fessionalism and ethical performance as 
the template of standardization. The 
generation X police officer respects your 
position; your job is to project a leader 
that will be respected as an individual - 
with that comes success. 

Remember that every generation has 
the same proportion of intelligence, 
ambition and desire, and it is a mistake 
to think that it is always the subordinate 
who needs to change behavior. 

Motivation, honesty, trustworthiness, 
transparency and leading by example are 
all core pillars of leadership that will 
provide the building blocks of a strong, 
stable workforce. These qualities, howev¬ 
er, cannot breed success in isolation; 
they must be nurtured with the knowl¬ 
edge that generation X police officers are 
different. Not recognizing or valuing the 
ways they differ means failing as a 
leader. Success will be defined by the 
ability to adopt the pillars of leadership 
and the desire to channel different 
approaches into meaningful results. 

Sgt. Webb and Officer Smith are still 
out there. Their mannerisms are differ¬ 
ent, their hair may be a little longer, but 
with proper encouragement, their desire 
and enthusiasm will be as strong as ever. 

Don't get too comfortable; the 
Millennium kids aren't that far away. ♦ 
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(Mites des 

■satires policiers 


Comment 
diriger la 
generation X 


Par I’inspecteur Gord Schumacher, LL.B. 
Service de police de Winnipeg 


Je m'appelle Friday, et I'histoire que je vais vous raconter est vraie. » 

La pLupart des cadres policiers de haut niveau se souviendront de 
cette phrase, qui etait recitee presque chaque jour par le sergent 
Jack Webb dans La serie policiere Dragnet des annees cinquante. 
Cette emission policiere etait consideree a L'epoque comme La pLus 
reaListe, et elle a peut-etre meme convaincu certains d'entre vous 
d'embrasser La profession. 

Les teLespectateurs etaient empreints d'admiration, en regardant cette serie ou Le ser¬ 
gent Webb et son partenaire, L'agent Frank Smith, faisaient Le tri meticuLeux des faits 
(« SeuLement Les faits, Madame ! ») pour finaLement capturer Le mechant, dans une 
demonstration de profession n a Li sme, de minutie et de devouement. 

Nous void dans un nouveau miLLenaire. Les enfants de L'apres-guerre occupent main- 
tenant Les postes de direction, et ceux de La generation X (nes entre 1965 et 1985) 
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Vl/7 Emergency Response Supplier” 


Police - Fire - Ambulance - Government - and Private Security 


“We carry products that - SERVE & PROTECT YOU - Our Customers” 



Don Watch Jane Watch 


Canada Wide 1-800-236-0892 
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Introducing the Excursion™ Pro... 



The Toughest Flashlight on Earth. 


FEATURES 

- Patented Tektite Technology 

We Support _ 19 brilliant white LED lamps with 100,000+ hour 
life rating 

- Solid-state lamps resist breaking unlike traditional 
incandescent and Halogen bulbs 

- Save money on batteries with 1/5 the energy 
consumption of standard lights 

CACP - Machined from solid bar stock aluminum, 

much tougher than the usual thin-walled tube stock 

- Custom optics boost light output by 40% 

- Depth rated to 1,000 feet with double O-ring seal 

- Each 3 D cell flashlight individually serial numbered 


Order factory-direct today. TEKTITE - There’s no substitute! 


Please call 609-656-0600 or visit our website at www.tek-tite.com. 

Tektite Industries, Inc. 309 North Clinton Avenue,Trenton, NJ 08638 USA 
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«La generation X nous regarde. En tant que cadres 
policiers, tous vos actes sont observes et imites.» 


ance, le respect et ['engagement sont 
tous promus par Le sentiment que Les 
chefs comprennent leurs subordonnes. 
Ne craignez pas de froisser parfois cer- 
taines personnes. L'honnetete peut aussi 
creer des deceptions ou de L'inconfort. 
Les agents de La generation X tiennent a 
ce qu'on Leur dise La verite, et its 
tomberont dans une mentalite de con¬ 
frontation Lorsqu'ils sentent que L'hon¬ 
netete est mise de cote au profit de 
motifs occuLtes. Meme si eLLe peut parfois 
faire mal, L'honnetete creera un moraL 
constructif et un sentiment de respect 
qui se repandra dans toute ['organisation. 

La generation X vous observe. En tant 
que cadres poLiciers, tous vos actes sont 
observes et imites. Prechez par L'exempLe. 
Si vous etes ouverts et honnetes, vos sub¬ 
ordonnes en verront Les avantages. 
Projetez constamment Le professionnal- 
isme et Le sens de l'ethique comme mod- 
ele. Les agents de La generation X 
respectent votre poste. Votre travaiL est de 
projeter ['image d'un dirigeant respecte en 
tant qu'individu. C'est La source du succes. 

Souvenez-vous que chaque generation 
a Le meme bagage d'inteLLigence, d'ambi- 
tion et de desir. IL est errone de croire que 
ce sont toujours Les subordonnes qui 
doivent modifier Leur comportement. 

La motivation, L'honnetete, La fidelite. 
La transparence et L'exempLe sont Les 
piLiers du Leadership, qui vous permettront 
de creer un corps de poLice stabLe. 
Ces qualites, toutefois, ne peuvent pas 
engendrer Le succes de fagon isolee. 
ELLes doivent etre entretenues en sachant 
que Les agents de La generation X sont dif- 
ferents. On ne peut pas reussir comme 
Leader si L'on ne reconnait pas Les dif¬ 
ferences. Le succes sera defini par La 
capacite d'adopter Les piLiers du Leadership 
et Le desir de mettre a profit des 
approches differentes pour produire des 
resuLtats significatifs. 

Le sergent Webb et ['agent Smith sont 
toujours en devoir. Leurs methodes sont 
differentes, Leurs cheveux sont pLus Longs, 
mais si on Les encourage, Leur desir de 
reussir et Leur enthousiasme seront aussi 
forts que jamais. 

Ne baissez pas La garde, car Les enfants 
du millenaire arriveront bientot. ♦ 


ce groupe qui presente 
des demandes a La direc¬ 
tion dans une tentative 
continueLLe d'infLuencer 
son mi Lieu de travaiL 
La motivation - c'est-a- 
dire La capacite d'incuLquer 
un bon moraL et de L'ent- 
housiasme - est un ingre¬ 
dient cLe. Le moraL com¬ 
mence par Le sentiment de 
vaLeur personneLLe et de 
satisfaction au travaiL. 
Les agents de La genera¬ 
tion X ont besoin de sentir 
que L'on prend Leur point 
de vue au serieux et que 
chacun d'eux a son impor¬ 
tance dans ['organisation. 
Les cadres poLiciers doivent 
se montrer transparents et 
ne peuvent pas recourir a 
des methodes secretes 
pour traiter avec Leurs coL- 
Legues. ILs doivent etre capabLes d'expli- 
quer cLairement Leurs idees et de Les justifi- 
er d'un point de vue organisationneL. 
Une gestion autoritaire, a porte fermee, 
peut creer de La mefiance et du mecon- 
tentement. Les cadres poLiciers doivent 
comprendre que, meme si pLusieurs deci¬ 
sions doivent se prendre en prive, pour des 
raisons operationnelles, d'autres, par con- 
tre, peuvent se discuter. Cette ouverture 
montrera que Les cadres se soucient reelle- 
ment de ['opinion de Leur equipe. 
Les agents de La generation X veuLent etre 
informes. Nous ne sommes pLus a L'epoque 
de L'obeissance aveugLe. Une approche pLus 
delicate Leur fera comprendre que Le travaiL 
poLicier d'aujourd'hui se mene en equipe. 

On peut soutenir que Le trait Le pLus 
important d'un bon Leader est L'hon¬ 
netete. Pensez a La famiLLe ideale : L'hon¬ 
netete et une communication ouverte 
entre parents et enfants creent une 
atmosphere de confiance, de respect et 
d'engagement. Les enfants ne craignent 
pLus, aLors, d'essayer de nouveLLes 
approches, par peur de L'echec. L'estime 
de soi et La confiance deviennent Les 
assises de Leur avenir. L'honnetete dans 
La direction d'un corps de poLice peut 
apporter Les memes resuLtats. La confi- 


constituent La majorite des agents. Avons- 
nous encore des personnes comme Le ser¬ 
gent Webb et ['agent Smith, qui font passer 
Le devoir avant Le pLaisir, respectent L'au- 
torite et appLiquent Les regies ? Peut-etre, 
mais La pLupart des jeunes de La 
generation X ont un tout autre programme, 
qui fait passer L'individu avant ['organisa¬ 
tion. L'engagement et La Loyaute, meme 
s'iLs sont encore reconnus, sont definis de 
fagon differente pour incLure des notions 
comme I'equi Libre, Les rapports informeLs et 
L'autonomie. 

Les cadres poLiciers font mieux de 
reconnaitre Le caractere de ces nouveaux 
agents que de La combattre. Meme si cer¬ 
tains se pLaignent que « Les poLiciers ne 
sont pLus ce qu'iLs etaient », La nouveLLe 
generation est tout a fait capabLe d'ac- 
compLir du bon travaiL. Leurs vaLeurs et 
Leur sens de L'ethique peuvent etre Legere- 
ment differents, mais iLs ont toujours Le 
desir de faire Le bien. Savoir gerer un teL 
groupe est indispensable pour developper 
un personnel poLicier efficace et stabLe. 

ALors, comment gerer La generation X ? 
Les gains d'efficacite. La productivity, Les 
restrictions budgetaires, Les problemes de 
moral et le manque de personnel ont tous 
des impacts negatifs sur notre gestion de 
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Queen's Golden Jubilee 
Commemorative Medal 

A commemorative medal has been struck to 
mark the 50th anniversary of Her Majesty's reign 
as Queen of Canada. CACP was made a partner 
and had the honour of nominating names to dis¬ 
tribute 25 medals within its membership. 
Approximately 46,000 medals will be distributed 
in total. 

The Decorations and Awards Committee was 
given the lead role on this project and forwarded 
the names of 25 members who have made contin¬ 
uous and significant contributions to CACP based 
on the following: 

• Continuous leadership role in achieving the mandate of 
CACP; 

• Continuous and diligent effort toward the betterment of 
CACP; 

• Length of CACP membership; and 

• Committee/function participation and membership, 
including length of tenure on such committee/function. 

Once finalized, the names of those to receive this honour 
will be posted on our web site. CACP is thankful to have been 
made a partner in this endeavour and is proud of all its mem¬ 
bers. 


La medaille commemorative 
du jubile d'or de la reine 

Pour marquer le 50 e anniversaire du regne de 
Sa Majeste la Reine du Canada, on a frappe une 
medaille commemorative. L'ACCP a ete nommee 
partenaire. En cette qualite, elle a eu I'honneur 
de nominer 25 noms de membres en vue de la dis¬ 
tribution de cette medaille. Au total, environ 
quarante-six mille medailles seront distributes. 

Dans le cadre de ce projet, le principal role a 
ete attribue au Comite des decorations et des 
prix. Le Comite a propose les noms de 25 mem¬ 
bres ayant apporte une contribution permanente 
et significative a I'ACCP. Les facteurs qui ont contribue a leur 
choix sont les suivants : 

• Avoir joue en permanence un role de chef dans la realisa¬ 
tion du mandat de I'ACCP ; 

• Des efforts continus et appliques dans I'interet de I'ACCP ; 

• La duree de leur appartenance a I'ACCP ; 

• La participation a des comites ou evenements et le fait 
d'etre membre, y compris la duree de la participation a ces 
comites ou evenements 

Une fois finale, la liste des recipiendaires sera affichee sur 
notre site Web. L'ACCP ressent de la gratitude pour avoir ete 
nommee partenaire dans cette entreprise. Elle est Here de tous 
ses membres. 
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changingfacesfacingchange 


CACP HALIFAX S003 ACCP 


98th Annual Conference 
Halifax, Nova Scotia 

August 24-27, 2003 

Join us in Halifax, Nova Scotia, August 24 - 27, 2003, for 
the 98th CACP Annual Conference, an experience you won't for¬ 
get! Members, delegates and special guests will spend four days 
enjoying the Maritime hospitality of Halifax as well as explor- 


Venez nous rencontrer et vivre une experience inou- 
bliable a Halifax en Nouvelle-Ecosse du 24 au 
27 aout 2003 a I'occasion de la 98 e Conference annuelle de 
I'ACCP. Les membres, delegues et invites speciaux apprecieront 
pendant quatre jours I'hospitalite maritime de Halifax et exam- 
ineront les nombreuses facettes du theme de la conference 
cette annee « Changement de visage, faire face au 
changement ». Chaque jour comprendra une etude approfondie 
de divers sujets, notamment la reaction differente a diverses 
cultures (langue et religion), les questions policieres dans une 


98e Conference annuelle 
Halifax (Nouvelle-Ecosse) 

« Changement de visage, 
faire face au changement » 

Du 24 au 27 aout 2003 
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(continued) 

ing the many aspects of the theme of 
this year's conference "Changing 
faces...facing change". Each day will 
include a comprehensive study on vari¬ 
ous topics such as differential response 
to diverse cultures: religion and lan¬ 
guage; policing issues in an aging com¬ 
munity and recruiting to reflect our com¬ 
munities. 

The opening ceremonies will be held 
in Purdy's Wharf on Sunday evening, 
against the breathtaking backdrop of 
Halifax Harbour...a formal opening cere¬ 
mony with a touch of naval tradition. 
Don't miss "Family Night" - an opportu¬ 
nity for delegates, their families and 
guests to tour Pier 21, Canada's best 
interactive museum, to look into their 
past, view a one-of-a-kind theatrical pre¬ 
sentation, and enjoy a casual meal. There 
is something for everyone at the confer¬ 
ence! 

The Canadian Association of Chiefs 
of Police recognizes the importance of 
our valued trade show exhibitors. 
Halifax Regional Police have added a 
number of features to allow delegates 
more valuable time with exhibitors in 
2003. 

Halifax Regional Police, the host 
police service, and the CACP are deeply 
grateful to our sponsors. Logos are dis¬ 
played on the Conference web site with 
a link directly to each corporate web 
site. 

For travel and hotel information and 
online registration, visit our web site at 
www.cacp.ca under "Conferences and 
Events" or www.cacp.2003.com. ♦ 


BABILLARD DE L'ACCP 

(continue) 

collectivite vieillissante et le recrute- 
ment visant a refleter nos collectivites. 

La ceremonie d'ouverture se deroulera 
a Purdy's Wharf dimanche soir avec la 
scene majestueuse du port de Halifax a 
I'arriere-plan... une ceremonie d'ouverture 
officielle marquee de la tradition navale. 
Ne manquez pas la « soiree familiale », 
une occasion pour les delegues, la famille 
et les invites de visiter Pier 21, le meilleur 
musee interactif du Canada, ou ils pour- 
ront jeter un regard sur le passe, assister a 
une piece de theatre unique et apprecier 
un repas dans la detente. La Conference a 
des points d'interet pour chacun! 

L'Association canadienne des chefs de 
police convient de I'importance des 


exposants apprecies a notre salon com¬ 
mercial. Le Service de police regional de 
Halifax a ajoute un certain nombre de 
caracteristiques pour permettre aux 
delegues de tirer un meilleur avantage de 
leur temps aupres des exposants en 
2003. 

Le Service de police regional de 
Halifax et et I'ACCP expriment expri- 
ment leur profonde reconnaissance a 
leurs commanditaires. Les logos des 
commanditaires sont affiches au site 
Web de la Conference qui comprend un 
lien direct avec le site Web de chaque 
entreprise. 

Si vous voulez de I'information sur le 
voyage et I'hotel, ou vous inscrire en 
direct, visitez notre site Web a 
www.cacp.ca sous « Conferences et evene- 
ments » ou le site www.cacp.2003.com. ♦ 
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Photography, Digital Imaging 
and Video Specialists am*. 
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Our commercial department 
stands ready to help with 
your imaging needs 

Visit us at www.henrys.com 


Toll Free 1-800-461-7960 
E-mail: commercial@henrys.com 
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Jean-Roch Garneau 

REPRESENTATIVE, SALES & TRAINING 
(CANADA) 


FATS, Inc. 

1 5 Windcrest Court 
Kanata, Ontario K2T 1 B4 

Tel (613)271-8439 

Fax (613) 271-4337 
jrgarneau@sympatico.ca 
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“Free demo CD-ROM is available” 


t 


535 San Remo Dr. 

Port Moody, BC V3H 3S6 
Ph.: 800-328-1388 
Fax: 604-469-7342 
E-mail: info@percs.com 
www.percs.com 
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Contact: Jean Dionne 
Vice President, Business Development 
Phone: (514) 917-7063 
Fax: (450) 628-2124 
jean.dionne@vfp.ca 
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Consultants VFP Inc. 

“Mobile radio (voice & data) network design and site construction” 
“Conception de reseaux de radio mobile (voix et data), et construction de site” 
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Aquila Software 

l he Source lor Law Enforcemeni Software 


INDEX 

Quality Software for Law Enforcement 
for over 10 years 

Quarter Master 

The inventory software for kit issue 

Evidence Manager 

Barcode and track your evidence 
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tor individual oificers and departments 

♦CRIMCASE- Pro 9 . 5 d 
Gang Irak 3,1 
MugFile Pro 5.1} 
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An Evaluation CO is Available by request 

Aquila Software 
P.O.Box 540207 
Lake Worth, FL. 33451-0207 

Toll Fret*: BflO-7 7 3-52 3S 
FAX: 5&1-4 39-5409 
E-Mail; iciiiiHfu^criiiiCBie turn 
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NEW PRODUCTS 


NOUVEAUX PRODUITS 


DigitalVideoPatrol vs. DigitalVideoPatrol remplace les 

VCR systems magnetoscopes 


The DigitalVideoPatrol mobile 
recording solution is a non-PC based 
application that replaces current VCR 
systems and other PC-based systems 
used on-board mobile vehicles. 

The system records video reliably, in a high quality, special¬ 
ly encrypted format that prevents tampering and editing. The 
actual recording device can be customized by each Police 
Service to meet its specific needs and requirements. 

One of the most valuable features of the DigitalVideoPatrol 
system is that it provides up to four minutes of Pre-Event record¬ 
ing. Although the recorder automatically starts when the igni¬ 
tion key is activated, the recordings that are made are written 
over so that only the most recent four minutes are on the hard 
drive at any given time. However, once the officer physically 
activates the event recording, this four minutes of pre-event 
recording becomes part of the sequentially numbered event. 

DigitalVideoPatrol is a small, compact system that is easily 
installed in the trunk or cab of a car - or in the saddlebags of a 
motorcycle. It interfaces with existing equipment, including 
onboard computer systems, monitors, cameras and micro¬ 
phones. 

For more information about this product, contact Ted 
Hilton, Garda of Canada, Tel: 1-866-813-8844 ext. 232; or 
E-mail: gardahilton@look.ca 

Articulating Covert Fiberoptic Video 
Lens Kit, Model 135705 

Dangerous situations become deadly when surprises lurk in 
the next room. While no one can 
eliminate all hazards, crisis man¬ 
agement demands every effort be 
made to minimize physical danger. 

Fiberoptic Video Lenses are truly 
remarkable instruments for video 
viewing into any inaccessible area 
normally lit by ambient light. They 
are very flexible camera lenses that 
allow penetration through or 
around obstructions to covertly 
view inside rooms, hallways, stair¬ 
ways, etc. The fiber optic image 
bundles are of exceptionally high 
quality, rendering excellent images. 

They can be used with various CCTV 
video cameras, or visually with or 
without NightVision to enhance low 
light viewing capability. 

Articulation is the ability to flex 
(or bend) the distal tip of a fiber- 
scope by rotating the control knob 


Le systeme d'enregistrement 
DigitalVideoPatrol vise a remplacer Les 
magnetoscopes et systemes d'enreg¬ 
istrement numeriques bases sur des 
ordinateurs embarques a bord des voitures de police. 

Le systeme enregistre ['image et Le son sous un format numerique 
de haute qualite, specialement crypte pour prevenir La falsification. 
Chaque service de police peut faire personnaliser L'appareil. 

L'une des caracteristiques Les plus utiles du systeme est de con- 
server jusqu'a quatre minutes d'enregistrement avant L'incident. 
Meme si L'enregistreur s'active des que L'on tourne La cle du demar- 
reur, Les enregistrements se superposent de telle sorte que seules 
Les quatre dernieres minutes se trouvent dans Le disque dur. Lorsque 
L'agent declenche L'enregistrement, ces quatre minutes precedant 
I'evenement torment Le debut de La sequence filmee et numerotee. 

Le systeme est suffisamment miniaturise pour s'installer dans 
Le coffre ou La cabine d'une voiture, ou meme dans L'un des sacs 
d'une motopatrouiLLe. IL peut se connecter a L'equipement exis- 
tant : ordinateur de bord, des moniteurs, des cameras et des 
microphones. 

Pour plus de renseignements, contactez Richard Laperriere, 
Garda of Canada, tel. : 514-933-7191 / 1-800-334-2732 poste 
500. Courriel: rlaperriere@garda.ca 

Objectifs a fibres optiques, 
modele 135705 

Une situation dangereuse peut devenir fatale Lorsqu'une sur¬ 
prise nous attend derriere une porte ou un mur. IL est imperatif 
de reduire un tel danger. 
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NEW PRODUCTS 

(continued) 


located on the body of the scope. Articulation allows the oper¬ 
ator to completely view inside an area of interest. 

The Fiberoptic Video Lens Kit yields bright, sharp images for 
video observation and recording. It also comes with an eyepiece 
for simple visual observation, adaptable to any 1/2" or 1/3" CCD 
Camera with included "C" mount adapter. Optional night vision 
adapter is available for low light applications. Available in a vari¬ 
ety of working lengths. Protective carrying case included. 

For more information about this product, contact 
Instrument Technology, Inc., Tel: (413) 562-3606; E-mail: 
iti@scopes.com; or Website: www.scopes.com 


NOUVEAUX PRODUITS 

(continue) 


Les objectifs a fibres optiques permettent de voir ce qui se 
passe en un Lieu inaccessible sous une lumiere ambiante normaLe. 
On peut Les inserer a travers une ouverture ou encore Leur faire 
contourner des obstacles pour voir sans etre vu. Les faisceaux de 
fibres optiques produisent une image d'excellente qualite. 
On peut utiliser un objectif de ce genre avec divers types de 
cameras video ou a L'oeil nu, avec ou sans amplificateur de 
Lumiere. 

Les mouvements des fibres optiques sont controles a L'aide 
d'un bouton. L'operateur peut ainsi diriger son objectif pour voir 
entierement La zone qui L'interesse. 

La trousse d'objectifs video a fibres optiques permet non 
seulement L'enregistrement magnetoscopique, mais elle est aussi 
accompagnee d'un oculaire pour La simple observation visuelle. 
L'objectif s'adapte a toute camera video ayant un capteur optique 
de 1/2 po ou 1/3 po ainsi qu'une bague de montage de type C. 
Le fabricant propose en option un adaptateur pour amplificateur 
de Lumiere, a utiliser dans La quasi-obscurite. Plusieurs Longueurs 
sont disponibles. La trousse est accompagnee d'une mallette pro¬ 
tect rice. 

Pour plus de renseignements, contactez Instrument 
Technology, Inc., tel. : (413) 562-3606 . Courriel : 
iti@scopes.com;. Site Web : http ://www.scopes.com. 


• O’HERRON 

C*_IHL 

Suppliers of law enforcement equipment since 1964. 

(Please request a copy of our new 2003 catalog.) 


(Main Office) 

3549 N. Vermilion St. 
Danville, IL 61834-1070 
Phone: 1.800.223.2097 
Fax: 1.888.223.3235 


(Chicagoland Retail Location) 
17W689 Roosevelt Rd. 
Oakbrook Terrace, IL 60181 
Phone: 1.800.782.8674 
Fax: 1.630.629.2682 


E-mail: Oherron@soltec. net Website: www. oherron. com 


GUIDE DES ACHETEURS ET 
LISTE DU SECTEUR D'ACTIVITE 


AMMUNITION 

LLoyd Libke Law 

Enforcement Sales.24 

Toronto, ON 

AUDIO/VISUAL 

Garda of Canada.31 

Mississauga, ON 

BODY ARMOR & PROTECTIVE 
CLOTHING 

Pacific Safety Products Inc.18 

Kelowna, BC 

BREATH ALCOHOL DETECTION 

Davtech.34 

Carleton Place, ON 

COMPLETE EQUIPMENT SUPPLIERS 

OPS Inc.28 

Hanover, ON 

COMPUTER-AIDED DISPATCH 

xwave.11 

Mississauga, ON 

CRIME ANALYSIS 

xwave.11 

Mississauga, ON 

CRIMINAL INTELLIGENCE 
SOFTWARE 

Cl Technologies, Inc.7, 10 

St. Augustine, FL 

FIREARMS SIMULATORS 

FATS Inc.31 

Suwanee, GA 

FLASHLIGHTS/LIGHTING 

TekTite Industries.28 

Trenton, NJ 

INTERNAL AFFAIRS/PROFESSIONAL 
STANDARDS UNIT SOFTWARE 

Cl Technologies, Inc.7, 10 

St. Augustine, FL 

LAW ENFORCEMENT 
ACCREDITATION 

CALEA.18 

Fairfax, VA 

LAW ENFORCEMENT EQUIPMENT 

Hi-tec Intervention.10 

St.-Nicolas, PQ 

Ray O' Herron Company.34 

Danville, IL 

MOBILE COMMUNICATION 

xwave.11 

Mississauga, ON 

MOTORCYCLES 


BMW Canada.Inside Front Cover 

Whitby, ON 


NIGHT VISION 

TEK Gear.13 

Winnipeg, MB 

PHOTO/VIDEO/DIGITAL SPECIALISTS 

Henry's.31 

Toronto, ON 

POLICE PRODUCTS 

Hi-tec Intervention.10 

St.-Nicolas, PQ 

POLICE VEHICLES 


GM Defense.Inside Back Cover 

London, ON 

SIMULATION/TRAINING 

Advanced Interactive Systems.24 

Seattle, WA 

SOFTWARE 


Aquila Software.32 

Lake Worth, FL 

Consultants VFP Inc.32 

Laval, PQ 

Leads Software...Outside Back Cover 
Calgary, AB 

The Peres Index Inc.32 

Port Moody, BC 

SURVEILLANCE EQUIPMENT 

Burtek Systems Inc.3 

Burnaby, BC 

SYSTEM INTEGRATION 

xwave.11 

Mississauga, ON 

THERMAL IMAGING 

Triton Maritime Services.28 

Vancouver, BC 

TRAINING-PUBLIC SAFETY 

Northwestern University.4 

Evanston, IL 

UNIFORMS 

OPS Inc.28 

Hanover, ON 

WEAPON MOUNTS 

Big Sky Racks Inc.20 

Bozeman, MT 

WIRELESS COMMUNICATION 

xwave.11 

Mississauga, ON 

WIRELESS DATA TRANSMISSION 

Dataradio.20 

Mount Royal, PQ 


“Providing Solutions for Law Enforcement & Public Safety” 

SPEED TRAK Elite Radar Alcohol Breath Test Systems 

SPEED LASER Lidar 

On-Site Drug Test Systems 

l-TRAK In-Car Video 

Rapid Medical Diagnostic Tests 

Traffic Measurement 

Biohazard Collection Kits 

fiav'ECri 

Lu*CLd hwu - 1 -|— 

Phone: (800) 331-5815 

Web: www.davtech.ca 

Fax: (613) 253-0023 

E-mail: sales@davtech.ca 
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We're the people who protect 
the people who protect 

Homeland security has never been so demanding. The public's safety depends on your people, and your people's 
safety depends on you. With us, you'll find vehicles up to the challenge: the RG-12 Mk2, RG-12 Mk2 MARS and RG-32 
Mk2. They're the world's most versatile disaster/rescue response vehicles. The RG-12 is a cost-effective, ballistic- 
protected vehicle offering exceptional situational awareness. With the Mobile Adjustable Ramp System (MARS), the 
RG-12 MARS tackles elevated tactics and tactical rescue situations. And the RG-32 Mk2 offers class-leading ballistic 
protection, ideal for escort and diplomatic protection missions. GM Defense - we're protecting the protectors. 


GM Defense Headquarters, P.O. Box 5160, London, Ontario, Canada N6A 4N5 
Phone:(519)452-5054 Fax:(519)452-5488 www.gm-defense.com 
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State of the Art Integrated Justice Solutions 
for Public Safety Agencies, Large and Small 


• Occurrence/Records Management System 

• Court Management 
•Jail Management 

• Mugshot System 

• Prosecutor Information Management 

• Case Management 

• Fire Records Management 

• Computer Aided Dispatch and much more.... 


• Reduce data entry 

• Minimize errors 

• Increase efficiency 

• Enhance officer safety 

• Speed up investigations 

• Make better-informed decisions about 
deploying resources 

• Spend less time on administrative tasks 

• Keep vital records organized 

• Share critical data, documents, images and 
other key communications across applications 
and agencies 


Suite 2 £00, 530 - B Awe. SW 
Calcjary. Alberta, Canada T2P 358 
toll free 1.877.446.4425 
ph: 401 295 3237 
fax: 403.195.3ZJ3 
email: m«ftirtdl«AdiMftviran.ce>m 


Law Enforcement Automated Database Software 


















